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This Page Is Inserted by IFW Operations 
and is not a part of the Official Record 

BEST AVAILABLE IMAGES 



Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 



BLACK BORDERS 

TEXT CUT OFF AT TOP, BOTTOM OR SIDES 
FADED TEXT 
ILLEGIBLE TEXT 
SKEWED/SLANTED IMAGES 
COLORED PHOTOS 

BLACK OR VERY BLACK AND WHITE DARK PHOTOS 
GRAY SCALE DOCUMENTS 



IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images, 
please do not report the images to the 
Problem Image Mailbox. 
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Guest Exits 



Vacant Occupancy Status 
Determined 
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Digital Commands Generated 



Digital Commands Converted 
to Infrared Commands 



Infrared Commands Transmitted 



Infrared Commands Received 
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Infrared Commands Converted 
to Electronic Commands 
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FIGURE 19 



Guest Enters Room and 
Changes Environmental Settings 



Electronic Data Converted 
to Infrared Data 



Infrared Data Transmitted 



Infrared Data Received 



Infrared Data Converted to|,— - 6 
Digital Data 



FIGURE 20 



Guest Opens Door to the Mini-bar 
And Activity Detected 



Electronic Data Generated 



Electronic Data Converted 
to Infrared Data 



Infrared Data Transmitted 



Infrared Data Received 



Infrared Data Converted to 
Digital Data 



FIGURE 21 



Guest Makes Request 



Request Converted to Infrared Data 



Infrared Data Transmitted 



Infrared Data Received 
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Infrared Data Converted to Digital Data x *° 



FIGURE 22 



Staff Member puts on 
a Staff Tracking Device 



Infrared Data Transmitted 



Infrared Data Received 
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Infrared Data Converted to Digital Data 



FIGURE 23 



Staff Member puts on 
a Staff Tracking Device 



Tnfrared Data Transmitted 



Infrared Message Received 



Infrared Data Converted 



Message provided to the Staff Member 



FIGURE 24 



Service Device has a 
Service Tracking Device 






Infrared data transmitted I 
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Infrared Data Received 




FIGURE 25 



Generating Digital Commands 
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Digital Commands Converted 
to Infrared Commands 



Infrared Data Transmitted 



Infrared Data Received" 7Zb> 



Infrared Data Converted 
to Electronic Commands 
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FIGURE 26 



